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	Professional Services
	Frequent Flyer Concierge
		Award Booking Service

It can be difficult to work out how best to redeem your points and to find award availability. Airlines don't always make it easy to redeem your hard-earned points effectively. But there’s no need to waste hours searching for award seats that might not even exist!

We can help you with simple award flight bookings, right through to complex round-the-world itineraries. Our team knows how to find award availability, how to take advantage of frequent flyer program sweet spots, and we can help you to maximise free stopovers & open-jaws. If you have points with more than one airline or rewards program, we can also advise on the best program to use. So your points go even further!

Learn more about our Frequent Flyer Concierge service





	Frequent Flyer Training
		Comprehensive Training Program

Our Training Program is the ultimate resourse for Australian travellers that want to learn how to travel better for less.

Learn more





	Frequent Flyer Webinars
		Informative Live Webinars

Our live webinars cover a wide range of topics of interest to frequent flyers, point collectors and anyone that wants to get more out of their travel.

By attending these hour-long sessions you’ll get to hear – directly from our experts – the very latest tips and strategies to travel better for much less! You’ll also have the opportunity to ask questions, and to interact with our team & other webinar participants.

Learn more and register for our next webinar
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      Qantas American Express Ultimate

      60,000 bonus Qantas Points

      Minimum spend and conditions apply.

    

    
      Read the guide
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      American Express Qantas Business Rewards

      170,000 bonus Qantas Points

      Minimum spend and conditions apply.

    

    
      Read the guide
    

  
  
    [image: ]
    
      American Express Velocity Platinum

      100,000 bonus Velocity Points

      Minimum spend and conditions apply.

    

    
      Read the guide
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      Qantas Premier Platinum

      Up to 80,000 bonus Qantas Points

      Minimum spend and conditions apply.

    

    
      Read the guide
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      American Express Platinum Card

      150,000 bonus Membership Rewards points

      Minimum spend and conditions apply.

    

    
      Read the guide
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      American Express Explorer

      50,000 bonus Membership Rewards Points

      Minimum spend and conditions apply.

    

    
      Read the guide
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	Credit Cards
	Members
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	Member Lounge



	Professional Services
	Frequent Flyer Concierge
		Award Booking Service

It can be difficult to work out how best to redeem your points and to find award availability. Airlines don't always make it easy to redeem your hard-earned points effectively. But there’s no need to waste hours searching for award seats that might not even exist!

We can help you with simple award flight bookings, right through to complex round-the-world itineraries. Our team knows how to find award availability, how to take advantage of frequent flyer program sweet spots, and we can help you to maximise free stopovers & open-jaws. If you have points with more than one airline or rewards program, we can also advise on the best program to use. So your points go even further!

Learn more about our Frequent Flyer Concierge service





	Frequent Flyer Training
		Comprehensive Training Program

Our Training Program is the ultimate resourse for Australian travellers that want to learn how to travel better for less.

Learn more





	Frequent Flyer Webinars
		Informative Live Webinars

Our live webinars cover a wide range of topics of interest to frequent flyers, point collectors and anyone that wants to get more out of their travel.

By attending these hour-long sessions you’ll get to hear – directly from our experts – the very latest tips and strategies to travel better for much less! You’ll also have the opportunity to ask questions, and to interact with our team & other webinar participants.

Learn more and register for our next webinar
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Engage with the Community






Change your Membership and Billing
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Choose the membership level that best suits your current needs. Upgrade to a higher membership level to access training, webinars and discounts, or downgrade to our basic level and continue to enjoy interacting with the AFF community for free.
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Use the Forum
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New to the AFF forum? Our instructional videos will help you to navigate the forum, find the information you’re looking for, and contribute to the community by posting questions, answers or creating new threads.
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Become an expert






Study Frequent Flyer Courses
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Become a frequent flyer points expert with our comprehensive training program. Whether you’re just starting out with frequent flyer programs or you want to learn advanced tricks, out training will help you to choose the right credit cards, earn status, redeem your points for maximum value, and more.
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Hands-on Webinars
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Join our interactive webinars for practical tips and live demonstrations to help you put the lessons from the training into action. Our webinars cover many topics of interest to frequent flyers including how to book reward flights and strategies to travel better, for less.
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Qantas Club
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AFF Platinum and Gold members can enjoy a 20% discount on annual Qantas Club membership, including renewals.
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AFF Platinum and Gold members can get a discount when using Frequent Flyer Concierge to find reward flights.
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AFF Silver, Gold and Platinum members can take advantage of discounted LoungePair products.
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Special sign-up offer: Access 90 days of pay.com.au Premium plan processing rates, completely free.
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Still need assistance?




Our friendly support team is here to help you. Find answers to Frequently Asked Questions (FAQ) here:





Get member support
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